
FORM 5 - LODGING OF A COMPLAINT 

 
[Regulation 10.] 

 
 
 

Note: 

 
1.This form is designed to assist the Requester (hereinafter referred to as “the Complainant”) in 
requesting a review of a public or private body’s response or non-response to a request for access to 
records under the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000) (“PAIA”). 

 
Please fill out this form and send it to the Information Regulator or complete the online complaint form 
available at https://www.justice.gov.za/inforeg/. 

 
2.PAIA gives a member of the public a right to file a complaint with the Information Regulator about 
any of the nature of complaints detailed in part E of this complaint form. 

 
3.It is the policy of the Information Regulator to defer investigating or to reject a complaint if the 
Complainant has not first given the public or private body (herein after referred to as “the Body”) an 
opportunity to respond to and attempt to resolve the issue. To help the Body address your concerns 
prior to approaching the Information Regulator, you are required to complete the prescribed PAIA form 
and submit it to the Body. 

 
4.A copy of this form will be provided to the Body that is the subject of your complaint. The information 
you provide on this form, attached to this form or that you supply later, will only be used to attempt to 
resolve your dispute, unless otherwise stated herein. 

 
5. The Information Regulator will only accept your complaint once you confirm having complied with 
the prerequisites below. 

https://www.justice.gov.za/inforeg/


6.Please attach copies of the following documents, if you have them: 

 
•Copy of the form to the Body requesting access to records; 

•The Body’s response to your complaint or access request; 

•Any other correspondence between you and the Body regarding your request; 

•Copy of the appeal form, if your compliant relate to a public body; 

•The Body’s response to your appeal; 

•Any other correspondence between you and the Body regarding your appeal; 

•Documentation authorizing you to act on behalf of another person (if applicable); 

•Court order or court documents relevant to your complaint, if any. 

7.If the space provided for in this Form is inadequate, submit information as 

an Annexure to this Form and sign each page. 

TO: 

 
The Information Regulator 

P.O Box 31533 

Braamfontein, 

2017 

E-mail address: inforeg@justice.gov.za 

Tel number: +27 (0) 10 023 5200 
 

CAPACITY OF PERSON/PARTY LODGING A COMPLAINT 

(Mark with an “X”) 

 

 Complainant personally 

 

 Representative of complainant 

 

 Third party 

PREREQUISITES 

Did you submit request (PAIA form) for access to record of a public/private body? Yes 
 N 

o 

 

Has 30 days lapsed from the date on which you submitted your PAIA form? Yes 
 N 

o 

 

Did you exhaust all the internal appeal procedure against a decision of the Information 
officer of a public body? 

Yes 
 N 

o 

 

Have you applied to Court for appropriate relief regarding this matter? Yes 
 N 

o 

 

 

mailto:inforeg@justice.gov.za


FOR INFORMATION REGULATOR’S USE ONLY 

Received by: (Full names)  

Position:  

Signature:  

Complaint accepted: Yes  No  

Reference Number:  

 

 
Date stamp 

 

 

Postal address Facsimile 
Other electronic communication 

(Please specify) 

   

 


