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in these trymg times, our partnership with trade is most 1mportant o ensure an eﬁer.:t:ve
response to the chaiienges posed by the pandemic. Accordmgly, your coeperat{en with
the foliow:ng will be appreciated:

Make use of the available digital channels for interacting with Customs;
* Limit face-to-face interaction with Customs officials and rather make use of

email or telephone contacts:

Vi_sits to Customs offices will strictly require prior arrangements and _
appointments; ' |

If visits to Customs offices are necessary, adhere to hygiene and social

distancing requlrements as per Department of Health guidelines.

We will endeavour to provide as much mformatton as often as possible to ensure thet
you are kept updated of the latest deveiopments A dedncated central email address will
_be created to handie escalatrons and any mtervent}ens that may be necessary

However we request that _you p}ease reach out to. the re!evani branch managers to

. 'www sars. gov za > Custems and Excrse

- A‘s-_'_eiweys, _thé;_d_k yeu fer _yeur Supﬁﬁﬁ and_._be gsafe.




