
      

  

Invitation: Webinar - Registration, Licensing and Accreditation 

(RLA) 

Dear Customs client 

Registration, Licensing and Accreditation (RLA), an electronic platform where registration 

and licensing applications are managed, was implemented in April 2020. There have been 

several enhancements to the platform since its implementation with the most recent 

enhancement implemented on 10 September 2021. This most recent enhancement will 

allow certain client types who have to renew their licenses at regular intervals to do so via 

RLA on eFiling for the first time. Current Customs clients will eventually be allowed to re-

register on the RLA system, starting soon with clearing agents and rolling out to remaining 

clients in a phased approach. 

As an important stakeholder you are invited to join us as we share more information about 
RLA, and you may also extend this invitation to other interested parties. 

The details of the event are as follows: 

Theme: RLA Release 3 

Date: Thursday, 28 October 2021 
Time: 16:00 - 18:00 
Platforms: Zoom and YouTube  

Register in advance for this webinar: 
https://sars-gov-za.zoom.us/webinar/register/WN_EeBcN5e-RMegjYxTz0pqow 
Passcode: 423157 
  
  
After registering, you will receive a confirmation email with information on how to log in to 
the webinar.  
  
YouTube:  https://youtu.be/hYzDpwJwp94 

 If you have questions about RLA Release 3, please email Questions@sars.gov.za  

 Issued by: Traders and Travellers Education  
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