
Here’s what taxpayers can do via the new SMS service 

Taxpayers can now send an SMS to 47277 requesting one of the self-help 

services listed below. These services can be accessed with or without data or 

airtime: 

• Request to book an appointment  

o Send the keyword Booking (Space) ID number or Passport number 

or Asylum Seeker number 

• Check if you need to  submit a Personal Income Tax return (PIT)    

o Send the keyword File (Space) ID number or Passport number or 

Asylum Seeker number 

• Request the issuing of a tax registration number (IT150)  

o Send the keyword TRN (Space) ID number or Passport number or 

Asylum Seeker number 

• Request a balance statement and/or provision of Statement of the 

Account (SOA)  

o Send the keyword Balance (Space) ID number or Passport number 

or Asylum Seeker number 

For more detail, see the Guide to SARS Mobile Tax Services. 

You know what to do, share this information with all those around you. 

While you are at it, why not Follow, Like and Share our posts on Twitter, Facebook 

and LinkedIn? 
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https://protect-za.mimecast.com/s/X76ACLg1LpcEpYVHBE5fD

