
We will recommence at 14:40pm SAST  
Tea / Comfort Break



# Item Time Presenter

1. What does audit look like in 5 years? 14:40 – 15:05 Nevellan Moodley

2 What AI can do for You Today - Exploring AI Solutions 15:05 – 15:30 Eric Cohen

3 What Should we be Considering – When our AI  
blinkers come off ?

15:30 – 15:55 Howard Snoyman

4 Use of Technology – In the audit 15:55 – 16:20 Jeremy Justin

Webinar Conclusion (5min)

Agenda – Session 2



Nevellan Moodley
Partner  
BDO

Nevellan Moodley is a Partner at BDO and serves as the  
Head of Financial Services Advisory and Digital Assets  
Lead for Africa and the Middle East. He is passionate  
about integrating emerging technologies into audits and  
has led audit innovation initiatives at several financial  
services clients across the country.



WHAT DOES AUDIT LOOK LIKE IN 5YEARS?

NEVELLAN MOODLEY



EXPONENTIAL TECHNOLOGY

Elevating people. Elevating business. Elevatingsociety.



 Closer to Real-TimeAssurance
 Assurance on Forward-Looking Data
 Assurance over Inputs to Non-Financial Information
 AI Assurance
 Real-Time ESG Insights
 Future-Focused ESG Perspectives
 Algorithmic Model Validation
 AI-Driven Triple Bottom Line Reporting
 Predictive Insights

AI Speaks:
"I don’t just want you to audit the past — I want you to audit the  
future. I want confidence in systems, algorithms, and decisions  
made by AI. I want trust in real time. If you don’t give me that —
someone else will. The clock is ticking."

I NEED A CHIEF TRUSTOFFICER.

Elevating people. Elevating business. Elevatingsociety.

DISRUPTION: A WISH LISTFOR CAPITAL MARKETS



CHIEF TRUST OFFICER

Elevating people. Elevating business. Elevatingsociety.



This will be a non negotiable into the future and the  
cost will need to significantly reduce for core assurance.

MAXIMUM ASSURANCE

Elevating people. Elevating business. Elevatingsociety.



 Audit teams will be defined by the strength, capacity,  
and credibility of the AI agents supporting them.

 The 24-hour auditor—never sick and always available—is  
here.

 These agents are embedded in the client environment  
and the audit files, working 24/7/365.

Elevating people. Elevating business. Elevatingsociety.

CAPABILITY INTO THE FUTURE



CAPABILITY INTO THE FUTURE

Elevating people. Elevating business. Elevatingsociety.



THE STANDARDS | AN AI SPIN

Elevating people. Elevating business. Elevatingsociety.

AUDITING STANDARD AI SUPPORT

ISA 315 AI enables real-time assessment of public and ERP data  
using anomaly detection.

ISA 330 AI dynamically adjusts audit procedures based on evolving  
risk profiles.

ISA 500 AI collects and analyses complete data populations and  
conducts reviews using standardised templates

ISA 240 AI identifies potential fraud through outlier analysis.

ISA 330/540 AI supports the validation of management estimates and  
models.



PEOPLE – ARE YOU READY?

IQ, EQ, AND AQ

Elevating people. Elevating business. Elevatingsociety.



ONE TEAM, MANY DISCIPLINES. ONE PURPOSE: TRUST

Elevating people. Elevating business. Elevatingsociety.



le at g eo le E vatin b sin ss. El vating socie .
Elevating people. Elevating business. Elevatingsociety.

QUESTIONS?



Elevating people. Elevating business. Elevatingsociety.

‘BDO’, ‘we’, ‘us’, and ‘our’ refer to one or more of BDO International Limited, its network of independent member firms  
(‘the BDO network’), and their relatedentities.

The BDO network is an international network of independent public accounting, tax and advisory firms which are  
members of BDO International Limited and perform professional services under the name and style of BDO (hereafter:  
‘BDO Member Firms’). BDO International Limited is a UK company limited by guarantee. It is the governing entity of the  
BDO network.

Service provision within the BDO network is coordinated by Brussels Worldwide Services BV, a limited liability company  
incorporated in Belgium. Each of BDO International Limited, Brussels Worldwide Services BV and the BDO Member Firms is  
a separate legal entity and has no liability for another entity’s acts or omissions. Nothing in the arrangements or rules of  
the BDO network shall constitute or imply an agency relationship or a partnership between BDO International Limited,  
Brussels Worldwide Services BV and/or the BDO Member Firms. Neither BDO International Limited nor any other central  
entities of the BDO network provide services to clients.
BDO is the brand name for the BDO network and for each of the BDO Member Firms.

© BDO South Africa

FOR A CLEAR PERSPECTIVE, PLEASECONTACT:

NEVELLAN MOODLEY
PARTNER
T +27 79 084 2279
E NMoodley@bdo.co.za

mailto:NMoodley@bdo.co.za


Eric Cohen
Chief AI Officer
Cohen Computer Consulting

Eric is a renowned speaker and expert in the field  
of emerging technologies and artificial  
intelligence.



What AI Can Do For You Today:  
Exploring AI Solutions

Eric E. Cohen, Cohen Computer Consulting
IRBA Webinar: Artificial Intelligence in Finance: Shaping the Future

Webinar, 14 April 2025
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Age nda
• Brief Introduction to AI in the PCE (Post ChatGPT Era)

• AI Solutions platforms

• Traditional Tools in Finance, Evolved

• Call to Action

Computer  
program AI*

NotAI

Machine  
Learning

Not ML

Deep  
Learning

Not DL

Generative  
AI

Not GenAI



Brief Introduction to AI in the PCE Era

• Artificial Intelligence (AI) in BCE Era
• Defined ISO/IEC 22989:2022
• History in general and focus on  

accounting and finance
• Expert systems
• Machine learning applications

• Chatbots (not necessarily AI), with ELIZA  
1967

• AI in our lives, including Siri, Watson in  
2011

• AI > ML > DL > Generative AI (GenAI)
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https://www.iso.org/standard/74296.html


Brief Introduction to AI in the PCE (Cont.)

• Financial professionals embrace AI 2015-2019
• 2015 saw data digitization, Cloud/Saas  

adoption, open- source deep-learning  
frameworks like TensorFlow and PyTorch,  
and word embedding techniques as  
critical breakthroughs in adopting and  
developing AI-based solutions

• Big 4 Firms
• Fraud and forensics, contracts and  

agreements, journal entry testing
• Solutions providers of off-the-shelf AI-

driven accounting solutions
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Brief Introduction to AI in the PCE (Cont.)

• November 30, 2022 – ChatGPT
• https://research.google/pubs/attention-is-all-you-

need/
• Chatbot UI + AI

• Evolution
• LLMs and text-to-text
• Multi-modal expansion

• Text, Images, Audio, Video
• PDFs and specific document/media formats

• Search – obtaining more recent information
• Reasoning – beyond sophisticatedsentence  

completion
• Agentic – acting with tools autonomously
• Deep Research – agentic focus on formal  

information gathering

• Misconceptions and undesirable results

21

https://research.google/pubs/attention-is-all-you-need/
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Brief Introduction to AI in the PCE (Cont.)

• GenAI catches fire with  
partnerships and competition

• Microsoft Copilot
• Google Gemini
• Anthropic Claude
• Adobe Firefly
• Amazon

• Rushing to add GenAI to  
everything; convergence

• Browsers
• RPA tools
• Social Media
• Collaboration tools

• Interfaces
• Text
• Uploads
• Screen capture
• Voice
• Real-time vision
• Scheduling
• Automatous

• Regional issues
• Availability
• Feature sets
• Languages



ChatGPT
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https://www.linkedin.com/in/peter-gostev/ 24

http://www.linkedin.com/in/peter-gostev/
http://www.linkedin.com/in/peter-gostev/


Claude
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Ge m ini (he re , through AI Stud io)
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• AI Platforms - General
• ChatGPT: the standard against which others  

compare themselves
• Free and for fee accounts
• Models specialize in speed, creativity, reasoning
• “Canvas” feature for Word Processing and Coding
• Models do not all share the same features

• Aspects of multi-modal/attachments, Canvas, Search,  
Data Analysis, Memory

• GPT 5 planned to make choosing transparent
• Web, desktop and mobile interfaces, as well as API

Powe r Up Finance

https://docs.google.com/spreadsheets/d/19CbSKTi9s4Wt3pvIIRfTDD42cTwyHWfz9YZJe3Rq4FQ/edit?gid=2104271158#gid=2104271158



• AI Platforms - General
• Microsoft: the Suite Life

• Many entry points under the brand Copilot
• Copilot within Edge browser integrates AI in your browsing  

workflow
• Google: the “Mack Truck” of GenAI tools

• Many entry points under the brand Gemini
• Gemini, NotebookLM, Illuminate, new Data Science Agent in  

Colab, AIStudio
• USP: HUGE context windows
• Latest updates: Canvas, Audio overviews, and more

Powe r Up Finance (Cont.)
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Google ’s Note bookLM
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• AI Platforms - General
• Anthropic Claude: The scrappy outsider

• Claude does not create images
• Search on the way
• USP: Claude Artifacts, screen capture

• Meta.ai
• From the Facebook folks

• DeepSeek, Qwen
• Grok
• Open Source alternatives

• Can be run locally for more confidentiality
• Huggingface
• Use of applications like LMStudio

Powe r Up Finance (Cont.)

30



Power Up Finance (Cont.)

• Perplexity

• AI Platforms – Images, Video
• OpenAI Sora
• Adobe Firefly
• HeyGen
• Runway
• Midjourney, Stable Diffusion

• AI Platforms – Search specialists • AI Platforms – audio, music  
(moving beyond training cutoff) • ElevenLabs, chatgpt.fm

• Suno, Udio

• There’s an AI for that
• Huggingface

31



Ele ve nLabs

Now see ChatGPT.fm …
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• Draft correspondence, articles, reports
• Upload PDFs for summarization and communication
• Explain websites

• Track and get AI assistance on tasks
• Compare versions
• Create images, videos

• Translate text, audio, video

33

Powe r Up Finance (Cont.)



• The evolution of the Office Suite (The Accountant’s Hammer)
• “Office” is no more; agentic Microsoft 365 Copilot Chat
• The end of boasting about knowing Xlookup?

• Excel run by chat
• If Excel can’t do it, chat will write Python to do it

• The evolution of ERP
• Every major ERP vendor is bundling GenAI
• SAP Joule; no-code workflows with Agent Builder

• The evolution of PDFs …

Your Too ls, Evolve d
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https://support.microsoft.com/en-us/copilot-microsoft365-chat


Adobe AI Assistant
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• The evolution of analytics and visualization
• Alteryx

• Alteryx Copilot
• Tableau Pulse
• Flow Immersive

• VR + AI
• AI

• ChatGPT Advanced Analytics
• Claude – here Artifacts shine!
• Gemini Data Science Agent

Focus on Analytics

https://www.tableau.com/blog/tableau-pulse-and-tableau-ai

http://www.tableau.com/blog/tableau-pulse-and-tableau-ai
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Data Sc ience Age nt

https://huggingface.co/spaces/adyen/DABstep
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• The evolution of research
• Wolters Kluwer, Thomson Reuters

• The evolution of the Collaborative Suite and RPA
• Zoom AI Companion

• Workflow Automation, Agentic AI – NEW!
• UiPath Studio, Power Automate, et al.

• Convergence
• Applications + Collaboration + Platform + RPA + AI

+ …

Your Too ls, Evolve d (Cont.)



Call to Action

• You can promote it, you can limit it, but you cannot ignore it
• Choices will be dynamic, as feature sets and capabilities change  

incredibly rapidly
• Understand the options, keeping vital issues in mind

• e.g., Confidentiality and privacy -> local implementations

• Collaborate and coordinate to survive and thrive in the PCE

46



ChatBot Arena

• https://lmarena.ai/?leaderboard 47



Impact of Generative Artificial Intelligence

• Artificial Intelligence and  
Chatbots in the PCE*

• In literature
• In theory
• In practice
• In the mainstream
• Algorithms
• Generative AI

48
*Pre ChatGPT Era
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Questions?

• That some day, a piece of business information, once entered into any  
computer, anywhere, need never be retyped as it flows through the business  
(audit information) supply chain

• Eric E. Cohen

• Cohen Computer Consulting

• xbrlgl@gmail.com

mailto:xbrlgl@gmail.com


Howard Snoyman
Head: Legal and Ethics
Discovery Health Medical Scheme

Howard is both an ethicist and admitted attorney,  
and attends to matters of a legal, commercial and  
ethical nature as the Head of Legal and Ethics at  
Discovery Health Medical Scheme. Howard also  
serves as a member of the IRBA Committee for  
Auditor Ethics.



W HAT S HOULD W E BE  
CON S IDERIN G

W H E N O U R A I B L I N K E R S C OM E O F F…?



RIS K:

A I C A N O N L Y G O S O F A R W H
E N E VA L U A T I N G N E W I D E A
S , B U T T H E
T E C H N O L O G Y C A N
C O N V I N C E P E O P L E T O
S U R R E N D E R T H E I R G O O D J
U D G M E N T A N D A G R E E
W I T H I N C O R R E C T
C O N C L U S I O N S .
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AP PROP RIATE US E OF

ARTIF ICIAL IN TE LLIGE N CE
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OBJ ECTIVE CRITERIA TO BE ASSESSED

54

• Where AI is given objective criteria to assess, it has proven  
remarkably reliable in doing so, at a fraction of the time it would have  
taken human beings to complete the task.

• AI can be an extremely practical tool to assist with a review, especially  
when the number of ideas is likely to be cognitively overloading for  
humans to do it all alone.



PRACTICAL  
EXAM PLE 1

Affinity Matching, as utilized by Discovery:

• Multiple facets of incoming caller are  
assessed to fall into pre-determined criteria

• Personality and experience of call centre  
agents are matched up against the facets of  
the incoming caller

• The system allocates the call to the best  
matched call centre agent, to maximize  
affinity between member and agent.
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PRACTICAL  
EXAM PLE 2

Contract and litigation analysis, as utilized by  
various in-house legal teams & law firms:

• Banks of contracts can be categorized  
according to value, vendor, duration, type of  
agreement or the presence of a particular  
term;

• Litigious matters can be assessed according  
to quantum, forum (High Court, SCA, Con  
Court, Arbitration etc), category of stakeholder
or a (manually entered) prospect of success
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PRACTICAL  
EXAM PLE 3

Forensic analysis, as utilized by Discovery:

• Historic patterns of claims (typically over a  
period of 3 years) of a particular provider  
are assessed, and compared to those of  
their peer group (speciality)

• Pre-determined risk criteria are assessed,  
leading to an objective risk score

• Risk scores above a certain value, trigger an
investigation

57



REVOLUTIONIZING HEALTHCARE: THE ROLE OF ARTIFICIAL  
INTELLIGENCE IN CLINICAL PRACTICE
(Alowais et al., 2023: 1, 11)

• “Integrating AI into healthcare holds excellent potential for  
improving disease diagnosis, treatment selection, and  
clinical laboratory testing. AI tools can leverage large  
datasets and identify patterns to surpass human  
performance in several healthcare aspects. AI offers  
increased accuracy, reduced costs, and time savings while  
minimizing human errors. It can revolutionize personalized  
medicine, optimize medication dosages, enhance  
population health management, establish guidelines,  
provide virtual health assistants, support mental health  
care, improve patient education, and influence patient-
physician trust.”
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IN AP P ROP RIATE US E OF

ARTIF ICIAL IN TE LLIGE N CE
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P ERCEN TAGE OF  
US ADULTS THAT  
US E GEN ERATIVE  
AI

Overall: 39.5%

• Of which: 10.9% used it every day in the  
preceding week; and

• 21.1% used it at least once in the preceding  
week.

For work purposes: 28.1%

• Of which: 10.6% used it every day in the  
preceding week; and

• 13.6% used it at least once in the preceding  
week.



DANGERS OF INAPPROPRIATE AI USE

• Inappropriately high trust levels in AI reduces the oversight of the  
product ultimately generated;

• “While Generative AI can improve worker efficiency, it can inhibit  
critical engagement with work and can potentially lead to long-term  
overreliance on the tool and diminished skill for independent  
problem-solving”.
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W HAT ARE AI

H AL L U C IN AT IO N S ?
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“I SEE FAKE EVIDENCE”

63

• AI has the ability to generate, or rather “hallucinate,” alternative realities.  
This phenomenon, known as AI hallucinations, occurs when large  
language models (LLMs) — such as generative AI chatbots — perceive  
patterns or objects that are non-existent or imperceptible to human  
observers, producing meaningless or entirely inaccurate results (as  
described by IBM).

• While AI generally provides accurate responses, there are instances  
where its algorithms generate outputs that are not based on training data,  
are misinterpreted by the model’s transformer, or fail to follow any  
identifiable pattern. In other words, the AI “hallucinates” a response.



“I SEE FAKE EVIDENCE”

64

• Looking at AI hallucinations in Healthcare specifically, some reported incidents  
include:

• an AI system incorrectly flagging benign nodules as malignant in 12% of cases  
reviewed, leading to unnecessary surgical interventions;

• instances where language-based AI models fabricated entire patient summaries,  
including non-existent symptoms and treatments;

• Similarly, an AI-powered drug interaction checker mistakenly identified false  
interactions, causing clinicians to avoid effective drug combinations unnecessarily.



“I SEE FAKE EVIDENCE”

65

• A study by BHM Healthcare Solutions highlights that AI hallucinations in healthcare  
can lead to misdiagnoses and inappropriate treatments, directly compromising  
patient safety. Repeated errors may also erode trust in AI tools among healthcare  
professionals, reducing their willingness to adopt AI-driven decision support.  
Furthermore, mistakes attributed to AI hallucinations could result in malpractice  
lawsuits or increased regulatory scrutiny.

• Diagnoses of a disease involves quantitative and qualitative analysis. Whilst AI is  
particularly useful at quantitative analysis, it is more prone to errors when  
qualitatively analysing data, particularly when such analysis ought to involve  
subjective expertise and experience to homologate



H O W H AS O V E R -
R E L IAN C E O N AI

BEEN CAUGHT OUT



MATA V. AVIAN CA, INC., NO. 1:2022CV01461 -
DOCUMEN T 54 (S.D.N.Y. 2023)

• Lawyers submitted a brief containing fake extracts and case  
citations to a New York court. The brief was researched using  
ChatGPT.

• The lawyers, unaware that ChatGPT could hallucinate, failed to  
check that the cases actually existed. The consequences were  
disastrous. Once the error was uncovered, the court dismissed  
their client’s case, sanctioned the lawyers for acting in bad faith,  
fined them and their firm, and exposed their actions to public  
scrutiny.
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ZHAN G V CHEN , 2024 BRITISH COLUMBIA SUPREME  
COURT (CANADA)

• The Vancouver lawyer for a multi-millionaire embroiled in an acrimonious  
divorce has been told to personally compensate her client's ex-wife's  
lawyers for the time it took them to learn the cases she hoped to cite were  
conjured up by ChatGPT.

• "As this case has unfortunately made clear, generative AI is still no substitute  
for the professional expertise that the justice system requires of lawyers,"  
Masuhara wrote in a "final comment" appended to his ruling.

• "Competence in the selection and use of any technology tools, including  
those powered by AI, is critical."
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KOHLS & FRANSON V ELLISON & LARSON, US  
DISTRICT COURT, DISTRICT OF M INNESOTA

• The expert witness (Prof. Hancock), used AI to draft his declaration  
which dealt with matters such as AI and deepfakes. His own use of  
AI regrettably generated fake citations and non-existent academic  
articles.

• The Judge, in his ruling, stated that “When attorneys and experts  
abdicate their independent judgment and critical thinking skills in  
favour of ready-made, AI-generated answers, the quality of our  
legal profession and the Court’s … processes, suffer.”
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DESPITE THIS:

• 63% of lawyers surveyed by Reuters' parent  
company Thomson Reuters last year said they  
have used AI for work, and 12% said they use  
it regularly.
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RE ACTION OF
R E G U L A T O R S

71

• Several US state bars and courts have issued  
guidance, opinions or orders on generative AI use,  
ranging from responsible adoption to an outright  
ban.

• Law societies in the UK and British Columbia, and  
the courts of New Zealand, have also developed  
guidelines.

• In Australia, the NSW Bar Association has
a generative AI guide for barristers. The Law 
Society of NSW and the Law Institute of
Victoria have released articles on responsible use  
in line with solicitors’ conduct rules.

• The Supreme Court of New South Wales issued a  
practice note on the use of generative AI, which  
prohibits its use for the generation of Affidavits and  
expert reports.

https://inbrief.nswbar.asn.au/posts/9e292ee2fc90581f795ff1df0105692d/attachment/NSW%20Bar%20Association%20GPT%20AI%20Language%20Models%20Guidelines.pdf
https://lsj.com.au/articles/a-solicitors-guide-to-responsible-use-of-artificial-intelligence/
https://lsj.com.au/articles/a-solicitors-guide-to-responsible-use-of-artificial-intelligence/
https://www.liv.asn.au/Web/Law_Institute_Journal_and_News/Web/LIJ/Year/2023/09September/How_lawyers_are_using_generative_AI.aspx
https://www.liv.asn.au/Web/Law_Institute_Journal_and_News/Web/LIJ/Year/2023/09September/How_lawyers_are_using_generative_AI.aspx


EXAM PLE OF NEXT GENERATIONPROBLEM
SOLVING – PERSONAL HEALTH PATHW AYS(PHP)

72

• PHP is a disease management programme.
• Members health metrics are assessed across a multitude of pre-determined  

parameters by an AI system.
• Each individual participating member is then prompted to complete two Next  

Best Actions (NBAs), namely one health-related activity, and one exercise-related  
activity. AI generates individualized NBAs most needed per individual.

• The completion of each action leads toward the closing of a gamified ring, at  
which point the member receives a reward for doing so.

• Rewards are tailored per member, and in respect of their respective NBAs, given  
the predicted likelihood of that member completing the action, i.e. members in  
greatest need of intervention will be incentivized to a greater extent to change  
their behaviour.



EXAM PLE OF NEXT GENERATIONPROBLEM
SOLVING – PERSONAL HEALTH PATHW AYS(PHP)

73

• Personal Health Pathways launched to 2.1 million adult members and  
dependents of Discovery Health Medical Scheme in January 2025;

• Expected outcome: More health screenings, more chronic conditions  
discovered earlier and treated at a lower cost before escalating in severity,  
more exercise completed – all ultimately leading to lower health risk  
across the population of members, leading to mitigated contribution  
increases into the future.
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THAN K YOU

Howard Snoyman

Email:  

howards@discovery.co.za

LinkedIn:  

https://www.linkedin.com/in/howardsnoyman/

mailto:howards@discovery.co.za
https://www.linkedin.com/in/howardsnoyman/


Jeremy Justin
Chief Risk Officer and Vice President  
Canadian Public Accountability Board (CPAB)

Jeremy leads CPAB’s enterprise risk management  
and thought leadership activities and is  
responsible for stakeholder engagement activities  
in Central Canada.



Use of technology
– in theaudit

Artificial Intelligence in Finance webinar



Key factors for audit firms to consider

1
Evaluate and monitor the use of technology tools and audit  
quality impact.

Prioritize deployment of tools that will have the biggest impact on  
improving auditquality.

Build appropriate governance and oversight into technologies  
that use AI or generative artificial intelligence in the audit.

Ensure that audit professionals are in control of the technology  
and retain responsibility for the judgements made on an audit.

2

3

4

Use of technology in audits



Audit
profess ionals'  
control of
technology

Human led audit procedures

Effective trainingprograms

Supervision andoversight

Firm certificationprocesses

Transparency ofuse



Use of AIand Gen AI  
in the financial
reporting proces s

• Many potential use cases

• Key risks for auditors to  
consider:

• Reliability and accuracy of  
information

• Explainability and  
auditability ofinformation





THANK YOU!
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