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SBD 3.3

PRICING SCHEDULE 

(Professional Services)

	NAME OF BIDDER: ……………………………………………………………………
BID NO.: IRBA017/2017
CLOSING TIME: 12H00
CLOSING DATE: 25 MAY 2017



OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID. 

BID PRICE IN RSA CURRENCY
(ALL APPLICABLE TAXES INCLUDED)
DESCRIPTION

Appointment of a Service Provider to Manage the IRBA’s IT Function, Including Rendering IT Desktop Support and Server Maintenance Services for a Period of Five (5) Years
1. The accompanying information must be used for the formulation of proposals. 

2. Bidders must take cognisance that software licence fees are excluded from the tender.
3. Bidders must not have any links to an audit firm nor an individual register (RA) with the IRBA.
4. Bidders are required to indicate a fixed price for the first year of the project, and the possible maximum increases applicable for the following four (4) years. Pricing must include all expenses, inclusive of VAT.

5. Fixed prices must be indicated as monthly and yearly costs, and must include all applicable costs to manage the IRBA’s IT services as per Annexure A.
6. Any additional information regarding the prices that should be considered.
………………………………………………………………………………………………………………….


…………………………………………………………..……………………………………………………….

ANY ENQUIRIES REGARDING THE BIDDING PROCEDURE MAY BE DIRECTED TO:




Samantha Berry


Tel: (087) 940-8817 


E-mail address: sberry@irba.co.za
THE PRICING INFORMATION SHOULD BE INCLUDED IN A SEPARATELY SEALED ENVELOPE WHEN THE BID IS DELIVERED TO THE IRBA.

ANNEXURE A
PRICING SCHEDULE
	Description of Service
	All services applicable to the tender – including but not limited to: 

-
LAN (Management of all local area network devices and cabling).
-
Internet connectivity (Management of all internet connectivity and bandwidth management).
-
Servers (Management and maintenance of all physical and virtualised servers and SAN).
-
Workstations and desktops (User support, workstation and printer support).
-
Core network services (Support and maintenance of DNS, DHCP, Active Directory, antivirus, WSUS, RRAS, file sharing, printer sharing, SQL, web proxy, firewall, Mimecast, video conferencing).
-
Vendor management (Assistance with troubleshooting and escalation of issues relating to VIP ESS, Flowcentric, AccPac, QlikView, MFP service provider).
-
Disaster Recovery management, support and two annual successful tests.
-     Full-time person onsite at the IRBA.
-     Software management and licencing.

-     Support with compliance and keeping up to date with latest IT technologies and trends.
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